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When Words Hurts And Being Nice Does
Not Suffice

How visits to the doctor and hospital change the way people take in suggestions and
make them more suggestible. How healthcare professionals unknowingly engage in
giving patients negative suggestions which increase pain and anxiety and how empathy,
when not expressed in ways that help patients help themselves, can lead paradoxically to
increased risk of adverse events. Presentation of supportive clinical trial data and
alternative approaches. Benefits of the use of targeted hypnoidal language alone or as
adjunct for distress management towards better patient outcomes.
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